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Lifesaving Online Moves into the Members Portal

SLSA Portal is a one-stop shop for all of the organisation’s member’s online needs. It is designed to unify
what are currently entirely separate websites and databases into one online location where every single
SLSA service will be available through the Portal. The Portal is located at portal.sls.com.au. It is for use by
active, registered members of surf clubs, support organisations and Lifeguards. If you are not a member of
the organisation you will not be able to create a Members Portal account and should go to sls.com.au/join

What’s in the Portal?

e News, Announcements, Events and Jobs across the whole organisation

e Member’s Forum

e An organisation document library including Branches and Clubs

e Lifesaving Online - renew membership, update membership details, view Awards, patrol roster &
patrol hours

e Ability to add your own content (once approved)

e Other features for Club Administrators

e Apply for Service awards and YEP awards

Creating a Portal account is easy, follow these steps

WF Step 1. Go to portal.sls.com.au and click “Create Account”
located on the menu tab next to “Login”

Create Account

Please confirm your membership details Step 2. Enter Details COrrectly
First N: e . .
o You will now have to enter your First and Last Name, Date of
Date Of Birth*: ] Birth and gender.
dd/mmA . .
gop e g AR Note: a separate account is required for each and every
Identity Confirmation Methog*: ( Email "Mobile Phone Number member - there is no ‘family’ membership linkage available.
Having trobie matching your detalls? Choose a confirmation method - either email or mobile phone
Contact your organisation to check . . . .
emall anct mobile number number, to which a unique code/or link will be sent. The

email or mobile you use must be the same as the
email/mobile in our National Membership database

(Surfguard).
C A Step 3. Choose a Username
reate Account Enter a username for your account and click the ‘Check
Now choose your username and password. Re er usernames , . A
must be unique. Username’ button to ensure that your choice is
Username: /johnmith available. Enter a password. It should be between six
Phasewords: [EETTTteT and 12 characters long and contain at least one number,
Your password must be 6-12 characters in one lower case and one upper case letter.

length and must contain at least one number,
one lower case letter and one uppercase letter.
It cannot contain your first name, surname or Step 4. Activating Your Account

username.

All accounts must be activated before they can be
accessed. You will receive a confirmation code/ link by
gance either email or SMS depending on the choice you made
earlier.
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Email Activation — you will receive an email from noreply@portal.sls.com.au either click the link or
paste the URL at the bottom of the email into your web browser to activate your account.

Mobile Activation — the next screen displayed will ask you to enter your username and password exactly
as you chose it earlier, followed by the confirmation code you receive by SMS.

If you do not receive an SMS or Email, please click the “Resend Your Confirmation Code” option on the
Portal home page portal.sls.com.au

Step 5. Using Your Account

You can now see the Homepage of the Portal where News, Events, Announcements and Jobs &
Opportunities are listed. You should also have access to the “My Forms”, “Library”, “Forum” and
“Lifesaving Online” tabs.

SURF LIFE SAVING AUSTRALIA patrickeocks - Patnck Cocks (SLS |d: 12670410) | Change Password | Log Out

MEMBERS PORTAL

Lifesaving Online

Library Forum

News [tstonsi ¥[[sisie v ][Tyee: il - Events [Levet v[siste v][mwe:  v[EQ
[ wmes AussieOcean Swim 20155154 Surf Boat Championships
25/02/2015 Event DatesTime: 4/04/2015 08:00 AM
Surf Life Saving Australia is proudly launching the inaugural Aussie Ocean Swim Infarmation from the Boat Referee, Charles Melloy. Full details on the ASRL Wb Site, ASRL/Mawy Facebook znd
Gold Coast SurfCom opens doors to members of the public HSRLApp.
190202015 End of Season Party
Gold Coaster will have the chance to experience SurfCom and celebrate the life of David Irvine on Evenf DatesTime: 16/05/2045 06:00 PA
Saturday 21 February. Put the date in your diary ! ALL members ars invited for the night of nights. Plenty of entertzsinment for the kids

|big and small}. Fancy dress -South Pacific style. Prizes for bast/ worst dresse...

Lifesaving Online Now Available in the Portal
14/01/2015 20155150 Board Rld:ng&arr\}lonshps
After an extensive development and testing period, SL5A are pleased to announce that all Lifesaving Event DateTime: 130272015 ¥

Online functions are now available from within the Mambers Portal. The functionality is available The Championships will see lifes:

Ers hlt the waves and showcase their surfing skills on both long and short

to... boards.
Safety update: Surf Life Saving Australia rdeases Independent Testing Report 2045 5150 Surf Rescue Championships
14032014 Event Date/Time: 13/02°2015 12:00 AM
5LSA releases independent testing report Lifesawers will bring their patrol skills into the competitive arena at the Queensiand Surf Rescue Championships.
The Aussies - Just Under TwoMonths To Go! Ocean Assault
11/02/2014 Event Date/Time- 07/02¢2045 08-:00 AM
We look forward to seeing you in Perth from 31 March - § April for the great event. Keep an eye on Round 3 of the Ocean Assault, Including round & of 5105 comipetition will be held at Morth Surleigh on February
The Aussies website for all event news and updates. Best of luck in training! ... 7th. Qualifiers from the 3 Ocean Assault rounds will race on Sunday for Cash & prizes across Open and Under 17
2g= groups
e =
|
o
o Page |1 of 3 [k |
Announcements [tevet  v[[Staie: v [[Typ=: ] - £t o s
Jobs and Opportunities [tevet v |[Stte ¥|[Type: Al <

SLSA Circular 93 2014- 2015 End of Season|T Procedures

Merrnald Beach AEMIE 5L5C, Nipper Coach; Season 2015-2016

As your dub, support operation or ALS Lifeguard service reaches the end of the season, there are
zome suggested activities to complete relating to IT systems. You can find this information in the

ilite nf 4

Password and Account Issues

If you forget either your username or password, click the Login

reminder link on the main login page. Enter your First\and saciis®; [

Last Name and Date of Birth and select either Email or SMS Password®: |

to receive your Username & Password reminder. B

Note: Once you have logged in with your temporary

password you can always change your Password by clicking <1 A o b v i
“Edit My Profile” at the top right corner of the screen. GCltit here {0 resend yo(y oonfinmation ode.

Click here to enter your SMS confirmation code.

Not a member of a surf club? Click here to join.
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Managing Your Membership

To access your own Membership Details, click the “Lifesaving Online” tab at the top of the screen. Information
includes: Personal Information, Memberships, Awards, Patrols, Courses and Online Payments

aiderck - Andrew Kerck (3L Id: ) Log Out

Personal Details

The Personal Details tab gives
members access to the
information stored about them

Update My Details
by the clubs. These details
should be Checked and updated 1, ::“m.l.mmmGmue-muw.we‘m:rmm‘.n-n-wmnnnuimummus(nnmvwnd.mmmamwm.mwwawnmywmmwnmwmwmn
2 M your Date of Bath is inooemact, yonr 10 hareo ths updated

as required at least once a year
to ensure they accurate, oiovee |

oarticularly sections such as e — T ——
Address, Mobile, Email and = e B N _—
Emergency Contacts. s T ——
Preferrad Name: el
Flat Or Link Cetails:
Gengar: Qrain
Famaa Streat Numbar :

Memberships

Members can renew their membership of any organisations they belong to by clicking the Memberships tab. In
addition they can apply to join another organisation via a full or partial transfer.

Memberships | Join/Transfer to a new organisation

Below are the organisations you have memberships with at SLSA. To renew a Membership for a Surf Club please click on the "Renew” link.

If you would like to APPLY FOR MEMBERSHIP at a new organisation, please click Join /| Transfer to a new organisation

SURF CLUBS
Clovely
Branch Sydney Branch Competition Rights: Yes
State: Surf Life Saving NSW Competition Age Category: Under 21
Registered Season 2014 Child Protection Completed: Yes
Membership Category: Active (18yrs and aver) Online Payments: MAKE PAYMENT
Awards

All current awards and their relevant proficiency dates are listed under the Awards tab.

My Awards

Below are the qualifications you have achieved with SLSA. Clicking on a column heading allows you to sort by that column

Please note that not all awards expire. Those that have expired are indicated with a red Expiry Date

Award Name Award Type Award Number Award Date Proficiency Date Expiry Date Originating Organisation

Administer Oxygen in an Emergency Situation (PUAEMEDO3C) AQTF Unitof Competency NST216467 03112010 — = Clovelly

Advanced Resuscitation Technigues Certificate SLSA Education NS7216468 03112010 12/10/2014 311212015 Clovelly

Apply (Seniar) First Aid SLSA Education NST7106343 15/06/2013  15/06/2013 15/06/2016  Surf Life Saving NSW Academy
Patrols

Active patrol members can view patrol hours accumulated, their patrol roster and request or accept substitution
for a patrol at their club

Patrol Roster | Patrol Hours | Substitutions

DISPLAY OPTIONS

FENGIRSTEELL M 2014/2015 «

Group By: ® Date

Below are details of your upcoming andfor past patrol roster for the selected season.

CLOVELLY

= Organisation
© Patrol Team

Patrol Team: Team 13
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Courses

The Courses tab gives access to SLSA’s eLearning facilities.

SLSA E-Learning

Go te Online Leamning now

Our records show that you will be studying in state: NSW. Ifthis is incorrect, please contact your arganisation of membership.

By clicking the below button you will be tranfered to SLSA’s new e-learning system. A limited number of courses are available right now and over time courses will be added and made available for you to perform. Please
contact your state academy if you have any guestions.

Requests

Any pending requests (such as membership renewals) can be viewed under the Requests tab.

Pending Requests | Request History

There are currently no requests to view.

You can also click the Request History option to view

Pending Requests | Request History

Club Type

Clovelly Renew Club Membership
Clovelly Renew Club Membership
Clovelly Renew Club Membership
TRANSFERS

From To

Clovelly Surf Rescue 30 Syd

Created Date Created By

17/08/2014 Molly Cocks

171072013 Molly Cocks

06/09/2012 Molly Cocks
Transfer Type

Non-competition rights [more info]

Processed Date
21/08/2014
19/07/2013

07/09/2012

Status

Completed

Processed By
Margaret Murray
Margaret Murray

Margaret Murray

Created Date

27122012

Comments
View Comments
View Comments

View Comments

Last Updated Date

27122012

Below is a summary of your previous requests that have been processed. When you perform an action such as renewing your membership, updating your personal details, or applying for new membership, your request is
sentto the relevant organisation, pending their approval. Whils these requests are still pending, they will appear on the Pending Requests screen. Once processed, you will see them hers.

Status
Accepted
Accepted

Accepted

Online Payments

Make payments (such as membership fees or clothing purchases) through the Online Payments tab. If your

organisation is set up to take electronic payments through SLSA’s Payment Gateway you will see “Make Payment”
next to that organisation’s name on this screen.

Online Payments

SURF CLUBS

Clovelly

Test NSW Club

Ifyou would like to RENEW A SURF CLUB MEMBERSHIP, please click Membership View | Renewal.

MAKE PAYMENT

Ifyou would like to APPLY FOR MEMBERSHIP at a new organisation, please click Join / Transfer to a new organisation

Contact club for payment options

Below are the organisations you have memberships with at SLSA. Ifthe organisation is registered for online payments, you will see a "Make Payment” link next to the organisation name. If you wish to make a paymentto
an organisation thatis not registered for anline payments, you will need to contact the organisation directly.
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Using the Library

The Portal’s library is a location for the entire organisation’s electronic files and documents. National, state,
branch and club organisations can upload training materials, circulars, minutes and any other file that is to be
made available to members. While anyone can upload a file, all such uploads have to be approved by a content
approver at that level (e.g. club, branch, state etc). For instance any club member can upload a file to the club’s
library folders, however the content will not appear until approved by the club.

©FEE logo.png (Draft)  ahutchinson 2014-11-10 15K

To upload a file, click Library and navigate to the required sub-folder. Click the Upload button, browse to your file
and click the Submit button. Once the file has been uploaded it will need to be approved before it appears in the
Library. If you are a content approver yourself and you have submitted at your organisational level, then you can

approve your own upload.

BFE |ogo.png ahutchinson 2014-11-10 15K
(Pending

Approval)

The Library also has a full search function which can be accessed by
entering a search term in the box in the top right of the screen. The
resulting search listing includes live links and the full path to the file
or document in question should you wish to browse to it directly.

I:I Circular 111 |::I

Adding News, Events, Jobs or Announcements to the Portal

Anyone can add news to any of the portal’s four sections by clicking
the ‘Create’ button at the bottom of each tile. In each case a pop-up
window will appear which enables you to set the title, keywords,
summary and content of your item.

Set Type, Level and Organisation

Items can be tagged in one of six all-purpose categories (sports,
lifesaving, education, development, conferences and other) by ticking
the appropriate box(es).

The level that an item is submitted at determines who can see it, but
also who will be required to approve it. Submit at a club level and the
content will only be visible to club members and will need to be
approved by a club officer. Submit at a state level and the content
will be visible to anyone in that state once approved by a state
administrator.

Add Pictures, Attachments and Choose Publish Date

News items can include attachments (such as PDFs) or images to
accompany it. Events and jobs can include attachments but no
images. Announcements are text only.

If you only want your news items, job listing, event or announcement
to appear for a specific date range, you can set the publish and expiry
dates manually. The default settings is to publish immediately and
expire in three months.

Need Help?

T e ) L L L e e p ey

2013/14.

Cairns makes it five in a row at North Aussig
271042014

After three days of competition, Cairns takes out t
Championships in Mackay.

Create News Item » (

Type

W;:LSA Categories/Categories/Categories/News/Type/Sports
/SLSA_Categories/Categories/Categories/News/Type/Lifesaving
/SLSA_Categories/Categories/Categories/News/Type/Education
/SLSA_Categories/Categories/Categories/News/Type/Development
/SLSA_Categories/Categories/Categories/News/Type/Conferences

[E/SLSA_Categories/Categories/Categories/News/Type/Other
Level

“Level
/SLSA_Categories/Categories/Categories/News/Level/Club ﬂ
Organisation

i Shoalnaven Heads [T}

Pubiish Dap

Filo:

Upioad a file:
Choose File  no file selected

Expiry Dats

*Publish Date
The Publish Date will
1214

it o the current time i left blank.
43237 pen AEDT (2 | ciear

* Riequired Fieids.

“Expiry Date
The Expiry Date below s 1
RIS

e current date plus 3 manths however can be changed If required.
43237 pm AEDT (3|  Glear

Save and ciose | Closa

If you are unable to create a Portal account or encounter any ‘error’ message please email ithelp@slsa.asn.au or

call us at the Helpdesk 1300 724 006.
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